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Getting Started

This User’s Guide is written for both the OneTouch 4 Plus and the OneTouch 4 Mini drives.
The images in the User's Guide display a OneTouch 4 Plus drive, but all information is
relevant for the OneTouch 4 Mini drive as well.

In addition, the User’s Guide is written for both Windrows XP and Windows Vista users. The
images reflect the Windows XP environment, but all information is relevant for the Windows
Vista environment as well.

The Maxtor OneTouch 4 drive offers these features:

Backup & Restore to protect your data

Sync to synchronize one or more folders between two or more computers
Security settings to password-protect both your drive and your data
Encryption of multiple files and folders in one location

A SafetyDrill™ copy of your system you can use to restore it in case your computer
crashes

A customized OneTouch button to quickly open a frequently-used program

Power management features to conserve energy when your Maxtor OneTouch 4
isn’t being used

Installing the Software

To install the Maxtor Manager software,

Step 1: Connect your OneTouch 4 drive to your computer.

The Main Menu window opens:
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Figure 1: Main Menu

Step 2: Click Install Maxtor One Touch.
The Welcome window opens:

*Maxbor Manager _EI

Mapgor

‘Wealcome lo the InstallShield Wizard For Masbod
M anage:

The IretaliS hasld ‘Wizand vl instal Mador Manage: on
your computer, To contrmees, chek Mesd.

<Back || Mests> | Cancel

Figure 2: Welcome

Step 3: Click Next.
The EULA language selection window opens:
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Figure 3: EULA Language Selection

Step 4: Select the language in which you want to read the License Agreement and click
Next.

The License Agreement window opens in the selected language:

%
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Figure 4: License Agreement

Step 5: Click Yes to accept the terms of the License Agreement.
The Choose Destination Location window opens:
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Figure 5: Select a Destination

Step 6: Accept the default destination folder or click Browse to select a different folder.
Step 7: Click Next.
A Setup Status window keeps you informed as the installation proceeds:

[Fmcor vamager 4
Selup 5tabus z

Masdor Manager it configuing pour new soltvwars installstion

C:\Progiam Filss\Madod\Mansgechpp'\Help\cht\mim_belp_taid chm

Figure 6: Setup Status

When the installation is complete, a Register window opens:
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Figure 7: Register

Step 8: Click Register to register your OneTouch 4 drive now or click Next to conclude
the installation.

The InstallShield Wizard Complete window opens:

Martor Manager

l l IneztallShield Wizard Complete

Sieslap st firishond irvstalling M acd of M anager on o
compuber,

¥ [res. | wank ba restart my computes now]
7 Mo, | vl ressbast iy Sommpubs [8ter,

Feencrvs any disks fom thei difves, and then click Finish bo
complels sebup.

¢ Back I Fireth I Carce! [

Figure 8: InstallShield Wizard Complete

Step 9: Decide whether to restart your computer and complete the installation now and
click Finish.
When your computer has restarted, a Maxtor Manager icon appears on your
desktop:
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E
Maxtor Manager

Step 10: Double-click the Maxtor Manager icon to open the OneTouch application:

My Drives sg?  New Volume (E;) L
Sabact o cirren Sroen i B belorey . Tht) dlec] @ Sevdure Srom Hhe Corfesd el abonm

I_L Mt ilurres (E-) Onelouch 50001 B L]
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Figure 9: OneTouch Application

You're ready to use your Maxtor OneTouch 4 drive.

Using the Maxtor System Tray Icon

You can use the Maxtor system tray icon to check the status of your OneTouch drive and
to access the drive features.

Step 1: To check the status of your drive, roll your mouse over the system tray icon:
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Note: When a backup or sync has failed, the red icon continues to display until the next
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Figure 10: System Tray Icons

The information popup confirms the drive’s status and identifies the drive letter.
The color of the system tray icon conveys this information:

successful backup or sync.

Step 2: To display the Maxtor Manager menu, click the system tray icon:

Step 3: Select the feature you want to access or select Exit to close the menu (the
OneTouch application remains open).

] Drive connected
] Drnve cornected, Backup passed and Sync idle
=) Backuyp in progress on Sync in progress
@ Mo WSS or OneTouch™  drive connected
o Backup Faleo or Syne Failed
Figure 11: System Tray Icon Information

b &wtor b anager

Back Up Mo

Sync Mow

Edit Backup Setting
Wiew Backup Log

b amtor Encroption 4

E it

Eod 0

Figure 12: System Tray Menu
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Table 1: Using your Mouse with the Maxtor System Tray Icon

Click the system tray icon to

Launch Maxtor Manager
Back Up Now

Sync Now

Edit Backup Settings
View Log

Open Maxtor Encryption
Exit

Run your mouse over the icon to show

Status Information
Status for Multiple Events

Restoring the System Tray Icon

If you select Exit from the System Tray menu, the Maxtor icon disappears from the System
Tray. To restore the Maxtor icon to the System Tray, go to

Start > Programs > Maxtor > OneTouch Icon

sslonal

¥
2

Windows XP Profe:

) Accessores
T Ganes

| Lawasct Ad-Ouears SE Pl

= Lobus Appheations
) Moved Print

) offies 2000

O Sartup

T WinZp

7l adobe Reader 7.0

& Intemnet Explorer
) Windows Explorer
_ T Josc Software

Seagate fpplcation= 2y inciows Medin Playar

r T ¥ W OFT W oW w

doart | @B ™|

Figure 13: Restore System Tray Icon
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Managing Your Drives

The My Drives window provides a central point from which to manage your Maxtor
OneTouch™ devices. It displays all Maxtor devices connected to your computer:

My Drives uﬂ" New Molume (E:) L
Sasbact o cirnen Sroen Hhe E5E belorsy, Thn delec] @ Seaturs Srom e o sl sbonm
Parition]s) | il | Capaciky | Fres Space
L-_ e olume (E D OneTouch 001 8 SEf.4 GBI
L L] OneTouch 1600 B 1450 GE
arior Sugpr] | Wbl g Mo ¥ ] St [ Dntww 91O

Figure 1: My Drives

The Command panel across the top of the window allows you to access your drive features
and manage drive utilities.

In the My Drives window,

Step 1: Select a device.
Step 2: Click an option in the Command panel.

Note: External drives are automatically detected and listed in the My Drives window. It can take a
few seconds for the Maxtor Manager software to detect your device. If your device doesn’t
appear, make sure it’s properly connected and turned on.
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Customizing the OneTouch Button

You can customize your OneTouch button, located on the front of your drive, so that your

OneTouch drive automatically performs the action of your choice when you click the

OneTouch button.

You can set the OneTouch button to

Back up now
Sync folders now

Open the application of your choice

To customize your OneTouch button,

Step 1: In the My Drives window, click Settings.

The Settings window opens:

h e Harssgsr

Settings: Drive \-}' Howe Waoluma (E2)

Customize OneTouch '™ Bution
Adjust Power Sefting

Tzl Wy Dibie

Chock Nor Soltwars Updaie

Bk

Figure 2: Settings

Step 2: Click Customize OneTouch Button.

The Customize OneTouch Button window opens:
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Figure 3: Customize OneTouch Button

Step 3: Select Backup or Sync and click Apply to link that action to the OneTouch button.

—OR—

Select Open an Application to choose an application to open when you press the

OneTouch button.

Maxtor OneTouch IV
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Figure 4: Customize OneTouch Button - Choose Application

Step 4: Click Browse to select an application.
An Open window appears:

oeen
5 OF &

Look e | (2} Deshioe

2=l

!l .-j'mcmm;

My Compuabat

-

My Msbwcrk. 7100 | ]
Flacas
- Fiesolbgs  [Exeoutable Frogiam [ ens] |

Figure 5: Open Application

Step 5: Select an application and click Open.

Maxtor OneTouch IV
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The application you’ve chosen is displayed in the Customize OneTouch Button

window:

Seftings: Customize OneTouch™ Button &5F  New Volume (E)

T Busck Uip (Dol
Bk up s wheen you presss the Ona Touch kafion

£ Sy
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]

Figure 6: Customize OneTouch Button - Application Selected

Step 6: Click Apply.

A confirmation window opens:

Maxtor OneTouch IV
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Figure 7: Customize OneTouch Confirmation

Step 7: Click OK.
You can now open the selected application by pressing your OneTouch button.

Adjusting the Power Setting

You can choose how long your drive should remain inactive before it goes into power-
saving mode.

To adjust the power setting,

Step 1: In the My Drives window, click Settings.
The Settings window opens:

Maxtor OneTouch IV
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Figure 8: Settings

Step 2: Click Adjust Power Setting.

The Adjust Power Setting window opens:

Maxtor OneTouch IV
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Figure 9: Adjust Power Setting

Step 3: Select an interval from the dropdown menu or click Default to return to the default

power setting.

Step 4: Click Apply to save the power setting.

The Adjust Power Setting window confirms that the power setting for your drive
has been changed:

Maxtor OneTouch IV
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The poreer sefting for your Mastor OneTouch™ has een changed

Figure 10: Adjust Power Setting Confirmation

Step 5: Click OK to return to the My Drives window.

Testing Your Drive

Test your drive to check the health of your OneTouch drive. The diagnostic utility performs

its tests without affecting the data on your drive.

To test your drive,

Step 1: In the My Drives window, click Settings.
The Settings window opens:

Maxtor OneTouch IV
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Figure 11: Settings

Step 2: Click Test My Drive.
The Test My Drive window opens:
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Figure 12: Run Drive Diagnostics

Step 3: Click Test.

A progress bar indicates the progress of the test. When the test is complete, the
results are displayed:

Maxtor OneTouch IV
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Figure 13: Diagnostics Complete

The drive pictured above is functioning normally. If the diagnostic encounters an
error during testing, the serial number of the bad device is displayed with
instructions to contact Seagate for service and support:

Maxtor OneTouch IV
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Figure 14: Diagnostics - Bad Drive

Step 4: Click OK.

Using RAID (OneTouch Il Users)

If your OneTouch Il drive supports RAID, you can access this feature via the OneTouch 4

My Drives window:

Maxtor OneTouch IV
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Figure 15: My Drives

To use RAID,

Step 1: In the My Drives window, select your OneTouch Il drive and click Settings.

The Settings window opens:

22
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Figure 16: Settings

Step 2: Click RAID Settings.

The RAID Settings window opens:
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Figure 17: RAID Settings

Step 3: Select a RAID setting and click Next.
A RAID warning window cautions you about loss of data:

Maxtor OneTouch IV



b Maeior Manager =1

w® Mow Voluma (E:)

RAID Sentings: RAID 0

Warning: Setting up this RAID configaration will ssase all deta on your Maxtor OneTeuch ™,

A you SANe Pou Wl 1o centinge ?

" —
Cancs Cinkird

Figure 18: RAID Warning

Step 4: Click Continue.
A window informs you that RAID Setup is in progress:

RAID Setup In progress. Please walt,

A When setup is complete, you will be prompied to format your
Mantor OneTouch™.

Afer the lormatting is complete, your Maxter OneTouch™ will
b ready for e,

Figure 19: Reformat Warning

Step 5: Click OK.

When RAID Setup is complete, a window confirms that you want to reformat your

drive:

Maxtor OneTouch IV

25



[ bonit aak me this guestion sgein

Figure 20: Reformat in Progress
Step 6: Click Reformat.

When the reformat is complete, your drive is ready for use.

For further information about using RAID, refer to your OneTouch Il User Guide.
Updating Your Software

The Software Update feature automatically informs you when an update is available for
your software. However, you can manually check to see if an update is available or you can
turn off the Software Update feature.
To check for software updates,
Step 1: In the My Drives window, click Settings.

The Settings window opens:

Maxtor OneTouch IV
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Figure 21: Settings

Step 2: Click Check for Software Update.

The Software Update window opens:
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Step 3: To turn off Software Update, unselect Check for updates automatically.

Software Update <o# New \Volume (E} @

SEmaans Lpdals chshol Tor & Ferw warsish of o Masisr softvwird &iry wilil i pouy opeh tha Maxton
Warager Spplcation

¥ (Chexck for updaies sutomatically

cancel | [ Aeety

Figure 22: Software Update

Software Update is selected by default.

Step 4: To check for updates now, click Check Now.

Hiwe solftware is available Tor your Blaxior drie,

Ayndable version 4 0207
Inztaled version: 402016

D o wwart bo dorwriosd ncne?

More info [_Yes | No

|-

Figure 23: Software Update Available

If your software is up to date, a Software Update window informs you of that:

If an update is available for your software, a Software Update window allows you
to download the update:
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Backing Up & Restoring Folders

The Maxtor OneTouch Backup feature allows you to

* Schedule the backup of selected folders
* Edit backup settings

* Launch an immediate file backup

* Restore backed up files

After the initial backup, the OneTouch software backs up changed files in backed up folders
on a schedule you set or when you click Back Up Now in the Backup window.

You can create one Backup Plan for each OneTouch drive connected to your computer.
You can select either of two Backup Plans:

* Simple Backup: Pre-configured to back up your XP My Documents/Vista
Personal Folder folder daily at 10:00 p.m.

—OR—

* Custom Backup: You select the folders to be backed up and set a backup
destination and schedule.

Creating a Backup Plan

Using Simple Backup
Use Simple Backup to back up your XP My Documents or Vista Personal Folder folder
daily at 10 p.m.

To use Simple Backup,

Step 1: Click Backup in the Command panel.
The Backup window opens:
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Figure 1: Backup

Step 2: In the Backup window, click Simple Backup.

A Simple Backup Confirmation window confirms that you’ve selected Simple
Backup and asks you to name this Backup Plan:

Simple Backup Confirmation

Zimple Baclup has been ssleched. "MyDocuments® will be backed up every day ol 10 P 1o b
sabnzhid diive

rame this Backup Plan

Sinpibe Eisschup]

| Cancel | O

Figure 2: Simple Backup Confirmation

Step 3: Enter a name for your Backup Plan and click OK.
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The Backup window now offers the options of editing your backup settings and

restoring backed up files and describes your Backup Plan and the details of your

last backup.

Backup g Mew Voluma (E) g

Activg Plan; Sanpls Bacion S il Bl g on on]

E] o Dackup Settings
AN T types, dady of 1 0000 PW

E] mestore Files
Lot Backus Sucoiisiul o Wiy 20, 2007 @ 10000 Py

El molote Backup Plans

W yeir arhpuber of OneTonssh™ deies b furmssd off o Kaciobd, the Baciig will 18oh plscs B read
birmes: Hrry st st o

viewleg | [ Back g ow |

Figure 3: Backup

Creating a Custom Backup

To select specific folders for backup and set up a backup destination and schedule,

Step 1: Click Backup in the Command panel.
The Backup window opens:
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Figure 4: Backup

Step 2: In the Backup window, click Custom Backup.
The Backup Folder Selection window opens:
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Figure 5: Backup Folder Selection

Step 3: Name your Backup Plan, select the folders to be backed up, and click Next.
The Backup File Types window opens:
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Step 2 of 3

Figure 6: File Types: All Types

Step 4: Select the types of files you want to back up:
* All File Types
* Photos, Music, Videos, Documents
Back up any or all of these types of files:
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Figure 7: File Types: Photo, Music, Video, Documents

* Custom

Select specific file types to include or exclude for backup:
— To back up only a few of the available file types,

1. Select Include these file types.

2. Select each file type you do want to back up and click Add to move it to
the Include list.

— To back up most of the available file types,
1. Select Exclude these file types.
2. Select each file type you don’t want to back up and click Add to move it
to the Exclude list.

Note: File extensions are the last three characters of a file name that define the file type.
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Step 5: Click Next.

The Backup Schedule window opens:
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Figure 9: Backup Schedule

Step 6: Select the days and time you want to back up your folders and click Finish.

The Backup window now offers the options of editing your backup settings and
restoring backed up files and describes your Backup Plan.
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Figure 10: Backup

Managing Backup Settings
Editing Backup Settings

To edit the settings for a Backup Plan,

Step 1: Click Backup in the Command panel.
The Backup window opens:
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Figure 11: Backup

Step 2: In the Backup window, click Edit My Backup Settings.

The Backup Folder Selection window displays your current Backup Plan name

and folder selection:
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Figure 12: Backup Folder Selection

Step 3: Edit the Backup Plan name and/or the folder selection and click Next.
The Backup File Types window displays your current selections:
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Figure 13: File Types

Step 4: Edit the types of files to be backed up and click Next.
The Backup Schedule window displays your current schedule:
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Step 5: Edit the days and/or time you want to back up your folders and click Finish.
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Figure 14: Backup Schedule

The Backup window now displays your edited Backup Plan.
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Figure 15: Backup

Deleting a Backup Plan

You can delete the Backup Plan for any OneTouch drive on which you’ve created one, even
if the drive is not connected to your computer.

To delete a Backup Plan,

Step 1: Click Backup in the Command panel.

The Backup window opens:
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Figure 16: Backup

Step 2: In the Backup window, click Delete Backup Plan.
The Delete Backup Plan window opens:
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Figure 17: Delete Backup Plan

Listed is the Backup Plan for each OneTouch drive connected to your computer.
Step 3: Select the Backup Plan you want to delete and click Delete.
The Backup Plan is deleted.

Note: Your backed up files are NOT deleted.

Using Automatic Backup

Use Automatic Backup to back up changed files in backed up folders on the days and time
you set. The Automatic Backup On/Off switch enables or disables the Backup schedule.

By default, Automatic Backup is turned on.

Turning Off Automatic Backup

To turn off Automatic Backup,

* In the Backup window, click the Automatic Backup Off button.
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Figure 18: Automatic Backup Off

Backing Up Manually

You can back up files manually whenever you like, whether Automatic Backup is on or off.
To launch a backup manually,

Press the OneTouch button if you’ve customized it to back up files.
—OR—

Click Back Up Now in the lower right corner of the Backup window.
— OR —

* Select Back Up Now from the System Tray menu:
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A Backup Progress window informs you of the progress of the manual backup and

lets you know when the backup is complete:
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Figure 19: Manual Backup Complete

Viewing the Backup Log

The Backup Log is a text-based report of your backup history.

To view the Backup Log,

Step 1: Click View Log in the Backup window:
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Figure 20: Backup

—OR—

Click the OneTouch icon in your System Tray to display the OneTouch popup
menu:

b axtar M anager
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Sync Mow
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E it

o

Step 2: Click View Log to open a text file showing the history of your system backups:
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Figure 21: Backup Log

Restoring Files

When you back up the files stored in selected folders, the Maxtor Manager saves ten (10)
previous, or historical, versions of each revised file stored on your OneTouch drive. You
can restore a saved historical version of a backed up file based on the date it was last
modified or you can restore the most recent version of a backed up file.

Note: An encrypted file is restored based on the date it was backed up rather than on the date it
was last modified.

To restore files,

Step 1: Click Backup in the Command panel.
The Backup window opens:
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Figure 22: Backup

Listed beneath Restore Files are the date and time of your most recent backup.
Step 2: In the Backup window, click Restore Files.
The Restore a Backup window opens:
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Figure 23: Restore a Backup

Restoring an Historical Version

Step 1: Click Restore historical version of backed up file to restore a previous version

of a file.
The Restore Historical Version window opens:
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Figure 24: Restore Historical Version

Step 2: Select a file and file version to be restored and click Restore.

The selected file version is restored to the location noted in the Restore Historical
Version window.

Restoring the Most Recent Version

Step 1: Click Restore most recent version to restore the latest version of a file.
Windows Explorer displays the contents of the Maxtor Backup folder:
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Figure 25: Maxtor Backup in Windows Explorer

Step 2: Browse to the desired file and drag it to the location at which you want it restored.
Step 3: Close Windows Explorer.
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Synchronizing Folders

Sync is designed to synchronize files in one or more folders between two or more
computers. You can sync selected folders from one computer to your OneTouch drive and
then connect the drive to another computer to complete the sync.

Note: Files cannot be synchronized between computers running XP and those running Vista.

You have these Sync options:

Simple Sync: Custom Sync:

Sync XP My Documents or Vista Personal Folder | Select one or more folders to sync
Sync all file types Select file types to include or exclude
Sync automatically Select automatic or manual sync
Always overwrite older file versions Set Sync and Copy & Replace Rules

Encrypt synchronized files

Note: Make sure all computers participating in the Sync are set to precisely the same time to
ensure that Sync works properly.

Using Simple Sync

Simple Sync is pre-configured to automatically sync all file types in your XP My Documents
or Vista Personal Folder folder. Newer file versions always overwrite older versions.

To select Simple Sync,

Step 1: Click Sync in the Command panel.
The Sync window opens:
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Figure 1: Sync
Step 2: Click Simple Sync.

The Simple Sync Confirmation window opens:
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Figure 2: Confirm Simple Sync

Your XP My Documents or Vista Personal Folder folder is now synchronized

with your drive. Connect the drive to other computers to complete the Sync.

56



Using Custom Sync

Custom Sync allows you to select specific folders and file types for synchronization and to
choose sync and encryption settings.

To configure Custom Sync,

Step 1: Click Sync in the Command panel.

The Sync window opens:
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Figure 3: Sync

Step 2: Click Custom Sync.

The Folder Selection window opens:
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Figure 4: Folder Selection

Step 3: Select the folders to be synchronized.

You can select as many folders as you like, but they must all reside on the same
drive (partition).

Step 4: Click Next.
The File Types window opens:
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Figure 5: All File Types

Step 5: Select the types of files you want to sync:
* All File Types
* Photos, Music, Videos, Documents
— You can choose to sync any or all of these:
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Figure 6: File Types: Photo, Music, Video, Documents

* Custom

Select specific file types to include or exclude for sync:
— To sync only a few of the available file types,

1. Select Include these file types.

2. Select each file type you do want to sync and click Add to move it to the
Include window.

— To sync most of the available file types,
1. Select Exclude these file types.

2.Select each file type you don’t want to sync and click Add to move it to the
Exclude window.
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Figure 7: File Types: Custom

Step 6: After you've selected the types of files to sync, click Next.
The Sync Options window opens:
Step 7: Select your Sync options:
* Sync Rules:
— Sync automatically each time a file changes
— Sync manually using the Sync Now button in the Sync window
* Copy & Replace Rules
— Always overwrite older file versions with newer versions
— Ask before overwriting a file
* Sync Encryption
— Automatically encrypt synchronized files on the Maxtor drive

You must set up Maxtor Encryption before you can select Sync Encryption. See
Using Sync Encryption for more information.

Note: You can select Sync Encryption only during your initial setup of Sync. If you later decide

you want to encrypt synchronized files, you must delete your current Sync settings and
create new settings.

Step 8: After you've set your Sync options, click Finish.
The Sync window opens:
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Figure 8: Sync

Using Sync Encryption

You can automatically encrypt synchronized files to keep them secure as you synchronize
them between computers. Your Sync Encryption password is the same as your Maxtor

Encryption password since all encrypted folders are stored in the same folder, the Maxtor
Encrypted Folder.

Before you can enable Sync Encryption, you must set up Maxtor Encryption in the Security
window. If you have not yet set up Maxtor Encryption, the Sync Encryption option is
grayed out in the Sync Options window:
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Figure 9: Sync Options with Encryption Grayed Out
To set up Maxtor Encryption and then enable Sync Encryption,

Step 1: Click Cancel in the Sync Options window.

Step 2: Click Security in the Command panel.

Step 3: Click Maxtor Encryption and follow the steps to set up an encrypted folder.
Step 4: Click Sync in the Command panel.

Step 5: Click Custom Sync and select your Sync folder and file-type settings.

When you reach the Sync Options window, Sync Encryption is no longer grayed
out.

Step 6: Set your Sync Rules and Copy & Replace Rules and select Sync Encryption.
Step 7: Click Finish.

Your synchronized folders will now automatically be encrypted using the same
password you used to set up Maxtor Encryption.

Note: If you select Sync Encryption, all users must have your encryption password in order to
access synchronized folders on their computers.
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Completing the Sync

To complete the Sync, you must remove your OneTouch drive from the computer on which
the original Sync occurred and connect it to another computer on which you want to sync
the selected folders. You can connect the OneTouch drive to as many computers as you
wish to include in the Sync.

The first time you connect your OneTouch to a second computer to complete a Sync, you're
asked where to put the synchronized folders on this computer.

To complete the Sync,

Step 1: Safely remove the OneTouch drive from your computer.
Step 2: Connect the OneTouch drive to another computer.

(a) If you’ve synchronized folders other than XP My Documents (or Vista Personal
Folder), the Sync Folders window opens:

Sync Foldars

Figure 10: Sync Folders

(b) If you’ve synchronized your XP My Documents (or Vista Personal Folder), the
Sync “My Documents” (or Sync "Personal Folder”) window opens:
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(c) If you've synchronized both XP My Documents (or Vista Personal Folder) and
other folders, both windows open.

Step 3: In each window, select the location at which to store the synchronized folders on

this computer and click OK.

Editing Sync Settings

To change any of your Sync settings,

Step 1: Click Sync in the Command panel.

The Sync window opens:

From now on, the selected folders will automatically sync with the versions on your
OneTouch drive each time you connect the drive to the computer.
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Figure 12: Sync

Step 2: Click Edit Sync Settings.

The Folder Selection window displays your current folder settings:
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Figure 13: Folder Selection

Step 3: Add and/or remove folders from Sync and click Next.

Folders removed from Sync are deleted from your OneTouch drive.

The File Types window displays your current file type settings:
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Figure 14: File Types

Step 4: Make the desired changes and click Next.

The Sync Options window displays your current Rules settings:
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Figure 15: Sync Options

Step 5: Make the desired changes and click Finish.

Checking Sync Status

To check the status of a Sync,

Step 1: Click Sync in the Command panel.
The Sync window opens:
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Figure 16: Sync

Step 2: Click Check Sync Status.

The Sync Status window opens:
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Figure 17: Sync Status

Listed are the names of the computers on which Sync was set up, the date of the

last Sync, and the Automatic Sync setting (On or Off).
Step 3: Click OK to return to the Sync window.

Deleting Sync Settings

To delete all your Sync settings and create a new set,

Step 1: Click Sync in the Command panel.
The Sync window opens:
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Figure 18: Sync

Step 2: Click Delete Sync Settings.

The Delete Sync Settings Confirmation window opens:
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Tour gy seftingt vl be delded . Syraoronied foldet will ok be galebed from the acdermal
e, bk Ty well ns oner Ty Wil oL Compers

] e

Figure 19: Delete Sync Settings Confirmation
Step 3: Click Delete.

The original Sync window opens:
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Figure 20: Sync

Step 4: To create new Sync settings, select Simple Sync or Custom Sync.

Using Automatic Sync

The Automatic Sync feature continuously tracks file changes in synchronized folders and
automatically synchronizes revised versions by overwriting older versions with newer
versions. Your OneTouch drive must be connected during Automatic Sync.

By default, Automatic Sync is turned on.

Turning Off Automatic Sync

You can turn off Automatic Sync and control when files are synchronized rather than
synchronizing files automatically.

To turn off Automatic Sync,

Step 1: Click Sync in the Command panel.
The Sync window opens:
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Figure 21: AutoSync

Step 2: In the Sync window, click the Automatic Sync Off button.
Step 3: To sync manually when Automatic Sync is off,
* Press the OneTouch button if you've customized it to sync files.
— OR—
* Click Sync Now in the lower right corner of the Sync window.
— OR —

* Select Sync Now from the System Tray menu to Sync on ALL connected drives:

b amtor banager

Back Up MNaw

i Sunc Mo
Edit Backup Setting
Wiew Backup Log

td awtor Encryption 4

E it

£44 @

The Sync Preview window opens:
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Figure 22: Sync Preview

Listed are the files scheduled to be overwritten.
If you do NOT want to overwrite an older file version with a newly-synchronized version,

* Uncheck the file in the On column.

Using the Sync Preview Window

Use the Sync Preview window to manage your synchronized files:

* Add or delete files.
* Decide whether to overwrite existing file versions.
* Resolve conflicts over which version of a synchronized file to save.

If the same file is edited on different computers at the same time, a conflict occurs
over which version of the file to save. When the OneTouch drive containing a
changed version of a file is connected to a computer containing another changed
version of the same file, the Sync Preview window opens:
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Figure 23: Sync Preview

To use the Sync Preview window,

Step 4: Use the On checkbox to tell Maxtor Manager which file versions to overwrite, add,

or delete.
Step 5: Click Sync Now to complete the sync.
A Sync Progress window informs you of the progress of the sync:

Syne Progress New Volume (E)

Syne complele
Percent Complete: 100 %

AN NEEENNNEEENREEEN
% 100%

Figure 24: Sync Progress

Step 6: When the sync is complete, click OK to close the window.

Using Automatic Overwrite

When Automatic Overwrite is on, older file versions are always replaced with newer
versions.
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When Automatic Overwrite is off, the Maxtor Manager displays the Sync Preview window
to allow you to decide whether to overwrite an older file version with a new version:
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Managing Security

Setting Up DrivePass

DrivePass allows you to password-protect an entire OneTouch drive. You can use
DrivePass on any of the OneTouch drives connected to your computer.

Be sure to use a DrivePass password you can remember easily. If you forget your
password and are unable to unlock your drive, you must reformat the drive in order to
continue to use it. Reformatting erases all data stored on the drive.

Enabling DrivePass

To enable DrivePass,

Step 1: Click Security in the Command panel.
The Security window opens:

I anter tanage _ =

Security &0 MNew Volume (E) ©
ot yonar clrivs iackosd andd e shcrypiedio protec] your senddoos daln
Bl Orivedees

Passvwnrd probschion for your Mastor OneTouch dive

Kl Mo Enerypiion

Files are subormatically sraryplad and decrypied & you drig T i e Ercrpion Too

Figure 1: Security

Step 2: Click DrivePass.
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The DrivePass Password window opens:

DrivePass Sot Password s5@  [E) @

Enter & password io profect your OneToach™ . Thes passwond will be required bo scoess dala or change
stcurly Sefiingt. You o sl Select & securiy Quesiion afd fwsr Yo N s b Chargs your
password in case you forget

Enbar Pagsword (53¢ Of Mmorne charsciers,
L I irechuding s beas] ore digh]
Ratyps PAstword

Seourly Cameslion [{Jm_w B Eptily gutiien 3 Cplhonal)
EbsT Andwsr |
Fie-bypd Angasr

cancel | [ Aply

Figure 2: DrivePass Password

Step 3: Enter and re-enter a password that will unlock your OneTouch drive.
Your password must contain at least six characters, including one digit.

Step 4: If you wish, select a security question from the dropdown menu and then enter and
re-enter the answer to that question.

You can use the answer to the security question to unlock your drive if you forget
your password.

Step 5: Click Apply.
A warning window reminds you to save a copy of your password in a safe place,

because if you forget it, your drive must be erased in order for you to continue to
use it:
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Figure 3: Password Warning

Step 6: Click Confirm to set your password.

A confirmation window verifies that your password has been set:
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Figure 4: Password Confirmation

Step 7: Click OK.

Unlocking Your OneTouch Drive

Once you enable DrivePass, your OneTouch drive locks automatically each time you shut
down your computer or remove the OneTouch drive. When you restart your computer or
reconnect your drive, a Maxtor Manager password window opens:
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Figure 5: Drive Locked
To unlock your drive,

Step 1: Enter your password and click OK.
A confirmation verifies that your drive is unlocked.

Figure 6: Drive Unlocked

Step 2: Click the desktop Maxtor Manager icon to open the Maxtor Manager application:

s

Maxtor Manager
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Removing DrivePass

To remove DrivePass from your OneTouch,

Step 1: Click Security in the Command panel.
The Security window opens:

Securihy \?’ Mew Volume (E3)

Haag v vl IGCiosd and T ancrypted 10 praled your denddee dala

Bl Orivedsss
Pazaywisd probeciion Tof your Mastor OneT ouch difve

Kl Marior Encrypiion
Fibet fre mdorsaticady srsmypliod afd decryplid & you drig Teirs 55 the Errypbon Tool

Figure 7: Security

Step 2: Click DrivePass.
The Manage DrivePass window opens:
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Figure 8: Manage DrivePass

Step 3: Click Remove DrivePass.

The DrivePass Password window opens:
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Figure 9: Remove DrivePass

Step 4: Enter your current DrivePass password and click OK.

A confirmation window verifies that DrivePass has been removed:
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Figure 10: DrivePass Removed

Step 5: Click OK.

Changing Your DrivePass Password

To change your DrivePass password,

Step 1: Click Security in the Command panel.
The Security window opens:
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Figure 11: Security

Step 2: Click DrivePass.

The Manage DrivePass window opens:
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Figure 12: Manage DrivePass

Step 3: Click Change Password.

The Change Password window opens:
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Figure 13: Change Password

Step 4: Enter your current DrivePass password and click Next.
A Change Password window opens:
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Step 6:
Step 7:

DrivePass: Change Password «0F  Hew Valume (E)
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Figure 14: Change Password

Enter and re-enter the new password.
If you wish, enter and re-enter the answer to a security question.
Click Apply.

A warning window reminds you to save a copy of your password in a safe place:
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Figure 15: Password Warning

Step 8: Click Confirm to change your password.

A confirmation window verifies that your password has been changed:
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Figure 16: Password Changed

Step 9: Click OK.

If You Forget Your Password...

If you forget your password and are unable to unlock your drive, you must reformat the drive
in order to continue to use it. Reformatting erases all data stored on the drive.

When you disconnect a OneTouch drive for which you’ve set a DrivePass password, the
drive locks automatically. When you re-connect the drive, a password window opens:
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Figure 17: DrivePass Password Window

If you've forgotten both your password and (if you’ve set one) the answer to your security

question, you must erase and reformat your OneTouch drive before you can use it again.

To erase your OneTouch drive,

Step 1: If the DrivePass password window is open, click Forgot your Password?
Open Maxtor Manager.

Step 2: Click Security in the Command panel.
The Security window opens:
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Figure 18: Security - Drive Locked

Step 3: Click DrivePass.

The Manage DrivePass window opens:
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Figure 19: Manage DrivePass Locked

Step 4: Click Erase Maxtor OneTouch.

The Erase Maxtor OneTouch window warns that all data on this OneTouch will
be erased:
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Figure 20: Erase Maxtor OneTouch Warning

Step 5: Click Confirm to continue with the erasure.

A second Erase Maxtor OneTouch window warns again that all data on this
OneTouch will be erased:
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Figure 21: Erase Maxtor OneTouch Warning

Step 6: Click Yes to proceed with the disk erasure.
The Erasing window informs you of the progress of the erasure.
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Figure 22: Erasing

The erasure can take several hours depending upon the size of your drive.

The Erase Maxtor OneTouch window informs you when the OneTouch drive has
been erased:
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Figure 23: Erasure Complete

Step 7: Click OK.
Step 8: Turn your OneTouch drive off and back on.

Your OneTouch drive is now ready to be used again.

Using Maxtor Encryption

Maxtor Encryption offers the encryption of multiple files and folders in one location, the
Maxtor Encrypted Folder. After you create and set a password for the Maxtor Encrypted
Folder, you can simply drag and drop files and folders into it to secure them.

These types of files and folders cannot be dragged into your encrypted folder:

* Already-encrypted files
* Installer packages

* SafetyDrill copies

* Applications

* Development Tools

The Encryption operation is Copy only; no files are moved on your computer. Thus the
original, unencrypted version of a file or folder remains on your computer along with the
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newly-encrypted version. For total security, you should delete the unencrypted version from
your computer.

If you leave an unencrypted version of a file or folder on your computer, when you decrypt
the encrypted version, you're asked permission to overwrite the original unencrypted
version.

Creating an Encrypted Folder

Step 1: Click Security in the Command panel.

b st s =

Security 45 MNew Volume (E) @
ot yonar clriv Kackond and e shcrypiedio protec] your senddoos dala
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e Moo Encrypiion
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Figure 24: Security

Step 2: Click Maxtor Encryption in the Security window.
The Maxtor Encryption Password window opens:
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Figure 25: Encryption Password

Step 3: Enter and re-enter a password that will open your encrypted folder.

Your password must contain at least six characters, including one digit. Be sure to
use a password you’ll remember; you’ll need it each time you want to access the
files and folders stored in the encrypted folder.

Note: Your Encryption password is attached to the encrypted folder and not to the files and
folders stored within it.

Step 4: Click Create Folder.

The Unlock Folder window opens:

B Mantos Folder Encryplion - Unlock Folder B .EJ

T unkeeth pour ergryphed folder,

] i

Figure 26: Unlock Folder

Step 5: Enter your password and click OK.

Maxtor OneTouch IV 101



Your encrypted folder

opens:

Figure 27: Encrypted Folder

Step 6: Drag files and folders into your encrypted folder as you would into any folder:
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Figure 28: Maxtor Protector Encrypted Folder Populated

Step 7: Delete the original, unencrypted versions of the files and folders from your

computer.

Note: Your encrypted files and folders will not be completely secure unless you delete the

original, unencrypted versions from your computer.
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Managing an Encrypted Folder

You can move files and folders from your encrypted folder to another location on your
computer or delete them from your encrypted folder.

To manage the files and folders in your encrypted folder,

Step 1: Click Security in the Command panel.
The Security window opens:

Sacurity \J New Volume (Ez} ©
ot yonar clrivs iackosd andd e shcrypiedio protec] your senddoos daln
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Figure 29: Security

Step 2: Click Maxtor Encryption.
The Manage Maxtor Encryption window opens:

Maxtor OneTouch IV 103



Manage Maxior Encrgption \?‘ New Volume [E3) L]

El chenge Password
ol s hould percdcaly Changs your password

E] Delete Ererypted Folder
Stk e 4 bt e ererypded folder B fe 19 sanew afry 1E drom this Hoider Bl chebetrg

El tpen Encryptod Foldes
Lt the apspboaion used to encrypt snd deonepl your fles

Figure 30: Manage Maxtor Encryption

Changing Your Encryption Password
To change your Encryption password,

Step 1: Click Security in the Command panel.
The Security window opens:
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Figure 31: Security

Step 2: Click Maxtor Encryption.
The Manage Maxtor Encryption window opens:
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Figure 32: Manage Maxtor Encryption

Step 3: Click Change Password.
The first of two Change Maxtor Encryption Password windows opens:
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Figure 33: Change Maxtor Encryption Password 1

Step 4: Enter your current Encryption password and click Next.
The second Change Maxtor Encryption Password window opens:
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Figure 34: Change Maxtor Encryption Password 2

Step 5: Enter and re-enter a new password and click Change.

A Change Maxtor Encryption Password confirmation window opens:

Change Maxtor Encryption Passwond

Wiolr Maxor Encryplion passenord has been changsd

N——

Figure 35: Change Maxtor Encryption Password Confirmation

Step 6: Click OK.
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Deleting an Encrypted Folder

Warning: When you delete an encrypted folder, you also delete the data stored in it. To
retain your data, be sure to remove files and folders from your encrypted folder
before you delete the folder itself.

To delete your encrypted folder,

Step 1: Click Security in the Command panel.
The Security window opens:

Security %0  New Volume (E) @
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Figure 36: Security

Step 2: Click Maxtor Encryption.
The Manage Maxtor Encryption window opens:
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Figure 37: Manage Maxtor Encryption

Step 3: Click Delete Encrypted Folder.
The Delete Encrypted Folder window opens:
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Figure 38: Delete Encrypted Folder

Step 4: Click Open Encrypted Folder, decrypt and save files and folders stored in the

encrypted folder, and close the encrypted folder.
See Decrypting Files and Folders for further information.

Step 5: Click Delete in the Delete Encrypted Folder window.

A Delete Encrypted Folder warning window makes certain you want to delete the
encrypted folder:
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Figure 39: Delete Encrypted Folder Warning

Step 6: Click Delete.

A Delete Encrypted Folder confirmation window opens:

Delete Encrypted Folder

The encrypled fokder has besdrn deksped

]

Figure 40: Delete Encrypted Folder Confirmation

Step 7: Click OK.
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Opening an Encrypted Folder

To open an encrypted folder,

Step 1: Click Security in the Command panel.

The Security window opens:
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Figure 41: Security

Step 2: Click Maxtor Encryption in the Security window.

The Manage Maxtor Encryption window opens:
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Figure 42: Manage Maxtor Encryption

Step 3: Click Open Encrypted Folder.
The Unlock Folder window opens:

Tor unkeck your eriryphed fokler,
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Figure 43: Unlock Folder

Step 4: Enter your password and click OK.
Your encrypted folder opens:
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Figure 44: Encrypted Folder

Decrypting Files and Folders

=

To decrypt files or folders and move them out of your encrypted folder,

Step 1: Select the items to be decrypted in the encrypted folder and click Decrypt in the

toolbar.

":'-: Maxtor Encryption - Encreypbion Folder ,Jnlﬁl

Dectypt |  FolderUp Delete Select Al Irwest Selection |

| e | Twpe
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Figure 45: Encrypted Folder - Decrypt Folder

A Select Destination Directory opens:

Maxtor OneTouch IV

115



Sebect Destimalson Darectory 2 =l

My Doouments
i My Computer
My Mstwork Places
Coygedn
1 ariieres
1if aniies Theambrods
Lotus Nokes 6.5
g Maictor Manager
Paint; Sheop Pro 7
) Contracts
jdata sebs
L P Fodder
__]Erpﬂm Eaport, doc
Prasition Destriphions. dot
‘Windowes Misdiy Plner

_ Comedl |

Figure 46: Select Destination Directory

Step 2: Select a destination and click Decrypt.
Decrypted copies of the items are placed in the selected location.

The encrypted versions remain in the encrypted folder. To remove them from the
encrypted folder, use the Delete option in the encrypted folder toolbar.

Note: Files can also be dragged and dropped at the desired location on your computer. Folders
cannot be dragged and dropped; you must use the Decrypt operation to remove them
from an encrypted folder.

Deleting Files and Folders from an Encrypted Folder

To delete files and folders from your encrypted folder,

Step 1: Select the items to be deleted in the encrypted folder and click Delete in the
toolbar.
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Figure 47: Encrypted Folder - Delete File

A Delete warning window opens:

Maxkor Encryption Ed

J‘) Are you sure you want delete the selected files?

Figure 48: Encrypted Folder Delete File Warning

Step 2: Click Yes.
The selected items are deleted from the encrypted folder.

Note: Files can also be dragged and dropped into the Recycle Bin. Folders cannot be dragged
and dropped; you must use the Delete operation to delete them from an encrypted folder.

Maxtor OneTouch IV 117



Restoring Your System With
SafetyDrill™

SafetyDrill™ allows you to save copies on your OneTouch drive of all partitions on your PC
system boot drive so that you can restore your system in the event of a system failure. You
can create a SafetyDrill copy whenever you like and save as many copies as will fit in the
space you allocate for them on your OneTouch drive.

SafetyDrill consists of two components:

1. A Maxtor SafetyDrill Recovery CD, which is included with your OneTouch drive. It
contains a system reboot program that enables your system to reboot and access your
OneTouch 4 drive after a system failure. DO NOT LOSE THIS CD.

You should try booting your system with the Maxtor SafetyDrill Recovery CD to make
sure it works properly.

2. A SafetyDrill copy of all partitions on your system boot drive, stored on your OneTouch
drive so that you can use it to restore your system in the event of a system failure.

Note: DrivePass must be disabled in order to restore your system from a SafetyDrill copy.

Creating SafetyDrill Copies

A SafetyDrill copy is a snapshot of your complete PC system boot drive. You can make a
new copy whenever you wish and save multiple copies or overwrite older versions with
newer versions.

Note: Do NOT encrypt SafetyDrill copies in your Encrypted Folder.

To create a SafetyDrill copy now,

Step 1: Click Safety in the Command panel.
The SafetyDrill window opens:
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Figure 1: SafetyDrill

Step 2: Click Create SafetyDrill Copy Now.

A Creating SafetyDrill Copy window informs you of the progress of the copy:

Creating SafetyDnill™ Copy
Bytes Read: 2618.70MB

Percent complete: 4% (Partition 1 of 2)

F !
0% 100%

Figure 2: SafetyDrill Copy Progress

Step 3: When the SafetyDrill copy is complete, click Done to close the window.

The SafetyDrill screen reflects the date of the most recent SafetyDrill copy:
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Figure 3: SafetyDrill

Setting Up SafetyDrill Copy Parameters

SafetyDrill copies are not created automatically; you must click Create SafetyDrill Copy
Now in the SafetyDrill window each time you want to create a new copy.

You can schedule the Maxtor Manager to remind you to make copies on a regular basis
and you can specify how much of the space on your OneTouch drive should be allocated
to storing those copies. You can also name your SafetyDrill copies so that you can

distinguish them from SafetyDrill copies of other computer hard drives that might also be
stored on your OneTouch.

To schedule SafetyDrill reminders, set OneTouch 4 space allocations, and name your
copies,

Step 1: Click Safety in the Command panel.
The SafetyDrill window opens:
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Figure 4: SafetyDrill

Step 2: Check Remind me to create a copy every J_ days and fill in the number of
days to set up a reminder.

When the allotted number of days passes, the Reminder window opens:

SafetyDrill™ Copy

To recosver from & Syshem Talure, cresie a SatelyDnll copy of your System boot drive.

A Feit Bty 300 ching & Sid viiur BaE] ramareder Woidd yvol Bod bo eraale & SatelyDnill Sopy s

[_totniow ][ creste copy |

Figure 5: SafetyDrill Copy Reminder

Step 3: Check Set maximum amount of space on my OneTouch to ]_ % for
SafetyDrill copies and fill in the percentage of disk space your SafetyDrill copies
can occupy.
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Step 4: Enter a name for your SafetyDrill copies so you can distinguish them from
SafetyDrill copies of other computer hard drives.

Managing SafetyDrill Copies

Once you've filled the amount of space allocated for SafetyDrill copies on your OneTouch,
older copies will automatically be overwritten by more recent copies. If you wish, you can

manage versions yourself and choose which copies to save. If you want to save only the
most recent copies, you don’t have to do anything.

To manage SafetyDrill copies,

Step 1: Click Safety in the Command panel.
The SafetyDrill window opens:

SaferyDdll™ 5F  Hew Volume E) @

Soarep i Copry 0F pour arbre Fewd dreve of wour Cre Touch drsvs B0 e Can rations yoam Syt eem e gl
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E] Cresto Safetylicin™ Copy How
Laat SatetyDel™ Copy creabed on Jure 07, 2007 164411 100408

E Fasared i b croms @ Cofry Sy I 0 Siny'd
Bl ol macimum amound of spece on my OrsTouch 1o [100 % Sor storing SatetyDrll copies

Enter & resmes Tor your SadetyDel™ Copy
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Kl Manage SafetyDeil ™ Copies
Mafuice the fusfsr of SafeyCel™ copiet Hored of yir O
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Figure 6: SafetyDrill

Step 2: Click Manage SafetyDrill Copies.

The Manage Copies window opens:
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Figure 7: Manage SafetyDrill Copies

Step 3: Select Never Delete for copies you don’t want overwritten.

Step 4: Click Apply to save your selections and return to the SafetyDrill window.

Restoring Your System from a SafetyDrill Copy

If your system crashes, use your SafetyDrill System Boot CD to reboot your system. Then

you can use the SafetyDrill copies stored on your OneTouch drive to restore your entire PC
boot drive system.

To restore your system from a SafetyDrill copy,

Step 1: Install a new computer hard drive that is equal to or larger than your old drive.

If your new drive is larger than the original drive from which you made the

SafetyDrill copy, the extra portion of the new drive will not be partitioned during the
system restore from the SafetyDrill copy.

Step 2: Make sure your BIOS Boot Priority is set to Boot from CD. (Refer to your system
manual for detailed instructions.)

Step 3: Connect and turn on your OneTouch 4 drive BEFORE you reboot your
computer.

Step 4: Insert the SafetyDrill Recovery CD and wait for your system to reboot.
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The Maxtor SafetyDrill Startup Options window opens:

SafetyDrill
System Boot CD

Boot Options

Sulact & $18rp OptDn

Use the SafetyDrill CD 1o restore data to this computer from a
Maxtor Safety Drill copy.

Seldect a startup option using the up and down amow keys (4]
an your keyl

Your computer will start automatically in 30 seconds
To start your computer immediately, press the Enter key now.

Once the starup process begins, the Mastor Safety Drill window
will open.

Note: Use Only the amrow and Enter keys. If you press any other
key, you will modify the “Boot Options® string near the bottom of
this window.

|:h=si1ent B00T _IMAGE=knoppix keuboard=us lang=us screen=1024x768 depth=16 | [

Figure 8: Maxtor SafetyDrill Startup Options

Step 5: Use the arrow keys to make sure Maxtor SafetyDrill Recovery [CD] is selected.

Step 6: Wait 30 seconds for your computer to restart or press Enter to restartimmediately.

After the restart, the Maxtor SafetyDrill boot screen opens:

Figure 9: Maxtor SafetyDrill Boot Screen

When your system has booted, the Maxtor SafetyDrill Restore window opens:
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Figure 10: Maxtor SafetyDrill Restore Window

Step 7: In the Maxtor SafetyDrill Restore window,
(a) Select a language.
(b) Select a SafetyDrill copy to restore.

(c) Use the date stamp and the image information provided to the right of the
selected copy to select which SafetyDrill copy to restore.

(d) Select a PC drive to restore to.
(e) Click Restore.

A warning window cautions you that all data on your hard drive will be overwritten
if you proceed:

X -~

Al data on PC drive "Mastor EY 12000 - SN Y4LEVZEE -
@ 122 542 GB' will be destroyed Proceed with overrite?

Q@ e | @ =

Figure 11: Overwrite Warning

Presumably you’ve just installed a new drive, so nothing is stored on it.
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Step 8: Click OK.

After the system has been restored, a window confirms a successful restore:

X -
Your Maxtor SafetyDrill copy has been succassfully restored.
You rust rermove your S afetyDrill Systern Boot CD before
your system restarts,
After you chek OK below, text will seroll down yvour screen,
Whan the text stops scrolling, yvou have two rminutes to
rermove the SafetyDrill System Boot CO before your system

autamatically restarts.

Chek OK to procesd

Dox

Figure 12: SafetyDrill Restore Confirmation

Step 9: Click OK.
Your computer shuts down automatically and the CD tray opens.

Step 10: Remove the SafetyDrill Recovery CD before your computer automatically restarts
in two minutes.

Step 11: After your system has been restored, restore your backed up files and folders from
your OneTouch 4 drive. See Backing Up and Restoring Folders for more
information.
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Frequently Asked Questions

These are common, frequently asked questions about the OneTouch 4. For further
information, refer to the Seagate Knowledge Base at support.seagate.com.

1. What are the minimum Operating System requirements for the OneTouch 4?
Microsoft Windows:

¢ XP Professional, XP Home, XP Media Center Edition*
¢ Vista Home Basic, Vista Home Premium, Vista Business, Vista Ultimate*
* 32-bit Operating Systems only

Macintosh:

¢ Mac OSX 10.4.9 and newer

No other Operating System versions are supported. Although other Operating Systems
may recognize the OneTouch 4 as an external storage device, the OneTouch 4 installation
software will not work.

2. What do | do if my computer doesn’t recognize my OneTouch 4?

It can take your computer up to two (2) minutes to recognize a OneTouch 4. If your
computer does not see the drive after several minutes, try the following:

¢ Verify that power and interface cables are properly connected,

OneTouch 4 Mini Users: Make sure to connect the interface cables in the
following sequence:

1 Power + Data
2 Power Only
3 Type B Interface directly to the OneTouch 4 Mini

* Windows Users: Make sure the OneTouch 4 drive is recognized in My Computer in
XP (Computer in Vista), Disk Management, or Device Manager.

* Macintosh Users: Make sure the OneTouch 4 drive is mounted on the Apple
Desktop and is recognized in the System Profiler.

* If you're connecting through an USB Hub, make sure it's a powered USB Hub.

* Did you set a DrivePass password on the OneTouch 4 and then move it to another
computer? If so, the other computer cannot see the locked OneTouch 4. You must
either install the Maxtor Manager on the other computer and unlock the drive or
return the OneTouch 4 to the original system and disable DrivePass through the
Maxtor Manager.

3. Can | back up my entire system using the OneTouch 4's Backup feature?
No. The Backup feature is designed to back up your data (documents, pictures, music,

videos, etc.). The Backup feature cannot back up your entire computer. Windows
OneTouch 4 Plus and OneTouch 4 Mini users can use SafetyDrill to back up their
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computers. (SafetyDrill is not available on the Macintosh.) OneTouch 4 users can use a
third-party or Operating System (Vista Business or Vista Ultimate) backup solution.

4. What types of files and folders cannot be backed up or synchronized using the
Maxtor Manager's Backup and Sync features?

The Backup and Sync features cannot back up or sync these file and folder types:
» System Attributed Files/Folders (Operating System and/or Program files), including

hidden files/folders.

¢ Personal Mail Files created with Outlook, Outlook Express, Windows Mail, and
Macintosh Mail

¢ Financial Files/Data

* Other user data files/folders
The Maxtor Manager's Backup and Sync utilities are designed to back up or sync a single
user's Windows XP or Mac OS X Documents folder or Vista Personal User folder.
5. Is there any way to recover a lost DrivePass or Maxtor Encryption password?
No. There is no way to recover a lost password.

¢ If you lose a DrivePass password, you must erase the OneTouch drive in order to use

it again. Erasing the drive will erase all data stored on it.

¢ If you lose a Maxtor Encryption password, you must delete the encrypted folder. This
will delete all data stored within the encrypted folder.

Seagate strongly recommends that you create passwords that are easily remembered or
record passwords and store them in a secure location.
6. Can | use my OneTouch 4 without installing the software?

Yes. The OneTouch 4 can be used as an add-on, external storage device for storing data.
However, if you wish to use the feature-rich utilities such as Backup, you must install the
Maxtor Manager software included on your OneTouch 4 drive.

7. Can | use my OneTouch 4 with both Macintosh and Windows computers?

No. Windows and Macintosh File System formats do not play well together. Windows XP
and Vista formats use the NTFS File System, while Macintosh uses the HFS+ File System.

Windows cannot see a drive prepared for use with a Mac. While Mac OS X can see a
Windows-formatted drive, it cannot write files to it. So there’s no safe way to use your
OneTouch 4 drive with both Operating System platforms.

8. What’s the simplest way to transfer files to my OneTouch 4?

Transfer files and folders to your OneTouch 4 using standard Windows/Macintosh Copy
and Paste or Drag and Drop methods. Refer to either Windows or Apple Help files or
Knowledge Bases for file transfer procedures.

9. The OneTouch 4 does not have a power switch. How do | disconnect the drive
from my computer?
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How you disconnect your OneTouch 4 from your system depends on your Operating
System platform:

Windows:

1 Double-click the Safely Remove Hardware icon in the System Tray.
2 Select the OneTouch 4 from the list of devices and click Stop in both windows.
3 Disconnect your OneTouch 4 from your computer.

Macintosh:

1 Click and drag the volume associated with the OneTouch 4 to the Trash to eject the
volume.
2 Disconnect your OneTouch 4 from your computer.

You can also disconnect the OneTouch 4 when your computer is shut down.

Note: Never disconnect the OneTouch 4 drive while data is being transferred between the
computer and the drive. Failure to properly disconnect the OneTouch 4 drive may result in
data corruption or loss.

10. What do | do if my OneTouch 4 software is lost or corrupted?

The OneTouch 4 installation software and utilities are pre-loaded on your drive. These files
will be permanently lost if you delete them or reformat the drive. Seagate recommends that
you copy all installation files to your local system before using the drive.

If the OneTouch 4 installation and utilities files are lost or corrupted, you can download new
copies from the Seagate Website at www.seagate.com. On the website, click the
Download Center link for all available downloads for your OneTouch 4.
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